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Dear Lynsey
Consultation on the Structure of the Revised Code of Ethics for Pharmacists and  Pharmacy Technicians
Response From Guild of Healthcare Pharmacists
Thank you for the opportunity to comment on the structure of the code of ethics.  The Guild of Healthcare Pharmacists represents UK wide over 4,000 pharmacists including the majority of hospital pharmacists, pharmacists employed by Primary Care Trusts and pharmacists employed by other public bodies such as the Commission for Social Care Inspection and the Healthcare Commission itself.  The Guild is part of the health sector of the union Amicus.
Overall, we support the revised structure setting out the principles of ethical practice, removing the detailed standards and guidance for specific areas of practice and putting them into separate documents.  Guidance is only guidance and each situation has to be judged on its merits as to what is in the best interests of the patient.  Within the current Code of Ethics such guidance takes on the appearance more a set of rules which is not entirely appropriate.
Points that appear to be omitted from the detail of the seven principles are:

1. Working with other health professionals

2. Pharmacist extended roles.

The draft seems based on a community pharmacist working in his pharmacy somewhat in isolation.

The responses to the specific questions on the Code of Ethics are below.
Structure of the Revised Code of Ethics for Pharmacists and Pharmacy Technicians- Questionnaire 

Question 1 

A statement defining the purpose of the code has been developed. Do you agree with this statement? 

 Yes, however the wording does not “flow”.
Question 2 

The structure of the revised code is based on a set of over-arching principles that will inform the conduct, performance and practice of pharmacists and pharmacy technicians. The revised code will detail the actions and behaviours expected of pharmacists and pharmacy technicians when applying the principles in practice, but it will not include detailed technical guidance. 

Is this the right approach? 

Yes : see page 1.
Question 3 

The current code of ethics for pharmacy technicians largely mirrors the pharmacists’ code. It is proposed that there should be one code of ethics for both pharmacists and pharmacy technicians on the basis that the same ethical principles should apply to the whole of pharmacy, even though how the principles are applied will depend on an individual’s role and circumstances. 

Is this the right approach? 

Yes: the principles should apply to any profession. 
Question 4 

The Code could be applied to all sectors of pharmacy practice, including situations where a pharmacist or pharmacy technician is does not have direct interaction with patients. 

Do you agree with this view? 

Yes 
Question 5 

The seven principles for pharmacists and pharmacy technicians are below. 

Make the care of patients your first concern 

Exercise your professional judgement in the interests of patients and the public 

Demonstrate respect for people 

Promote the rights of patients to participate in decisions about their care 

Maintain your professional knowledge and competence 

Be honest and trustworthy 

Take responsibility for your working practices 

Do you agree with them? 

Yes
Question 6 

For each principle, brief statements have been provided to help illustrate the types of requirements that will fall under that principle. The exact wording of these statements has still to be developed. Are the areas that these statements cover reasonable and comprehensive? 

a) Make the care of patients your first concern 

No
2nd point. If there is no access to the patient’s clinical notes as for instance in community pharmacy the pharmacist can only work within the limitations of the system.

3rd point should read “treatment” rather than “supplies”.  Pharmacists prescribe and advise as well as supply.
There should be a statement about working with other health professionals, recognising the roles of other health professionals, for the benefit of the patient.
This might be within a) or might be put under one of the other principles such as b)
b) Exercise your professional judgement in the interests of patients and the public 

Yes
Does anything need to be added or changed? 
See response to a)
c) Demonstrate respect for people 

Yes
Does anything need to be added or changed?
“Maintain appropriate professional boundaries” is not sufficiently direct.  How pharmacists should behave should be spelt out more clearly.
d) Promote the rights of patients to participate in decisions about their care 

Yes
e) Maintain your professional knowledge and competence 

Yes
However, “Recognise and work within the limits of your professional knowledge and competence” should come in 7 (g) or perhaps be in both, and see comment on the order of the principles below.
f) Be honest and trustworthy 

Yes
g) Take responsibility for your working practices 

Yes
Question 7 

The principles are presented in a particular order. Do you agree with the order? 

No
7. should be higher up, not last, perhaps as the third principle.  There is a need to emphasise good working practices.  “Good behaviour” is more universally accepted and so can be lower down the order.
Question 8 

The current codes of ethics make reference to standards of personal and professional conduct. It is proposed that the revised code should also refer to pharmacists’ and pharmacy technicians’ personal conduct. This is in recognition that a health professional’s actions in their private lives can in some instances compromise patient safety or undermine public confidence in the pharmacy profession. 

Do you agree with this approach?
Yes, but not so as to make it “intrusive” for a pharmacist’s private life.
Further Comments 

None
Our reply may be made freely available.

Yours sincerely

Jean Curtis
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